
 

QUALITY STERILIZER SERVICES 
STATEMENT OF CAPABILITIES 

Service Repair and Preventative Maintenance on the following: 

Steam Sterilizers/Autoclaves 
High Pressure Washers 
Rack & Cage Washers 
Instrument Washers 
Glassware Washers 
Bedding Dispensers 
Sterile Processors 
Washer Sterilizers 
Tunnel Washers 
Water Systems 
Loading Carts 

Ultrasonic Cleaners 
Warming Cabinets 
Sterile Processors 
Steam Generators 

Tissue Digesters 
Surgical Tables 
Surgical Lights 

Bottle Fillers 
Incubators 

Garbles 

 
 
QSS, Inc. is a Texas based small business founded May 9, 2013.  We are 100% veteran owned with 
over 25 years experience in the service industry.  Broad customer base from the life science, research 
and medical industries.   
 

 Technical Team Factory Trained. 
 Proficient on All Makes, Models and Manufacturers including Steris/Amsco, Getinge/Castle, 

Tuttnauer, Consolidated, Continental, Beta Star, Primus, Market Forge, Priorclave, etc.  
 NAICS 811219, CAGE Code 7HMD6 
 OSHA certification.  
 Full Liability Insurance, Co-Insuring Manufacturers and Customer Facilities 
 Financially Sound with NO debt. 
 Strong Network of Parts Suppliers including Manufacturers, and National Parts Vendors. 
 Technical Support in Austin/San Antonio and Dallas/Ft. Worth as well as surrounding areas 
 1 Hour Phone Response Time   
 Same Day On-Site Response Time 
 Large Corporate Parts Inventory as well as Inventory on hand with each Technician. 
 Compliance to All Manufacturer Service Standards 

 Installation of Sterilizers and Washers  
 Comprehensive Equipment Evaluation 
 In-Service Training   

 Consulting Services for New Equipment Purchase Considerations that 
include Reliability, Operational Ease for Users, Serviceability, and 

Equipment Specification Requirements. 
 4 out of 6 on staff have served in the Military.  
 SERVICE IS ALL WE DO! 
 Commitment to Excellence and to our Customers! 
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MANUFACTURERS we support: 
Steris 

Beta Star Life Science Equipment 
Scientek Technology Corp. 

Tecniplast 
Labconco 

Lancer 
Consolidated Sterilizer Systems 
Continental Equipment Company 

Steel Co 
Primus 

Tuttnauer 
Getinge 

Lynx 
SMC 

COMPANY INFORMATION 

QUALITY STERILIZER SERVICES, INC. 
9540 Garland Road 
Suite 381-384 
Dallas, TX  75218 
 
 
 
Website: QualitySterilizerServices.com 

Phone: (855) 660-8322 
 Fax: (214) 660-8326 
 

DUNS Number:  079200046 
CAGE:  7HMD6 
 
Legal Structure:  Corporation 
 
Company Leadership: 
Bill Bartenstein 
Tom Gross 
Raul Yanez 
 
Veteran Owned and Operated 
 
Registered on SAM 
 (System for Award Management) 
 
SBA 
 
For Additional Information,  
please contact : Tom Gross 
Tom@QualitySterilizerServices.com 
our Sales and Marketing Associate 
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